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Q.1 Answer the following (Any Two)— IS\/Iark Ele\s/ (6{0)
el
2) Explain the importance of Service in an Economy. 9 L2 Co1
b) . e .
Interpret with proper example any two classifications of services. 9 L3 Co1
c) Explain the different factors responsible for growth in tourism
industry. 9 L2 CO2
Q.2 Answer the following (Any two) —
3) Discuss the various features of IT Enabled services. 8 L2 Co02

b) Discuss the various aspects of post construction services.
8 L2 CO3

c) Examine the different Leisure Service providers with example.
8 L4 CO3

Q.3 Answer the following (Any two) —

a) Describe the importance of service marketing for business.
8 L2 CO4

b) State the various pricing schemes that can be used for providing
services.

c) Describe any two extended p’s of marketing with example.

8 L3 CO4

8 L2 CO4
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